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Fast.
Accurate.

Affordable.

The GIA 1D100°

The ultimate diamond detecting triple-threat. The GIA D100 distinguishes stones in under
2 seconds, offers 100% accuracy and has the best price in its class. Expect the confidence
only GIA can offer when distinguishing natural from laboratory-grown diamonds.

g Learn More at
Xk GlA.edu/id100

© GIA 2023. GIA, the GIA logo, and GIA iD100 are registered trademarks of Gemological Institute of America, Inc.
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Why
Stallcup
Group?

Contact us today and
let us evaluate the
true value of your
pawn business.

S¢ STALLCUPGROUP
EXIT STRATEGY CONSULTING

Success in
Alabama... again!

Stallcup Group facilitates the sale of
fourteen stores in Alabama!

December 2022 | Stallcup Group, Inc., an Exit Strategy Consulting firm,
announced its successful facilitation of the sale of Quik Pawn. Quik Pawn
is an independently-owned business comprised of fourteen pawn shops
located in Alabama in the cities of Montgomery, Birmingham and Mobile.
Stallcup Group served as the exclusive financial advisor to the seller in this
highly successful transaction.

Stallcup Group’s thorough analyses of Quik Pawn’s financial data, and the
unique attributes and characteristics of both the company and individual
stores helped ensure their client achieved all of their selling goals.

Here is what another Stallcup Group client had to say about their successes:

Steve immediately understood the ins and outs of our business and he was
always there to qualify potential buyers. He was able to find buyers who
understood the potential of the business. | would 100% suggest that anyone
contemplating selling their pawn business get in touch with Steve.

Ed Bean, Suffolk Jewelers & Pawnbrokers
Boston, Massachusetts

Since 20009, Stallcup Group has closed the sale of
190 stores totaling over $290 million. That's real
money in the hands of real owners like you!
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All Stallcup Group’s clients have realized a Eﬁ.t‘,-"._EE"'
purchase price increase of 10-50% from
initial offer to final closing price. FREE DOWNLOADS!
Visit our website for our
Sales Preparation Checklist

and 5-Step C.A.R.E. Closing
Process absolutely FREE!

steve@stallcupgroup.com
817.479.3880 | stallcupgroup.com

LETTER FROM THE PRESIDENT
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Newly Elected NPA President Shares His Vision for the Future of Pawn

[ am writing to you today as the newly
elected President of the NPA Board of
Directors. | am honored and humbled
to have been chosen to lead this
organization, and | am excited to work
with you all to achieve our goals for
the next two years.

| have been a member of this
organization for many years, and |
have seen firsthand the amazing work
that we do. We are a force for good in
our industry, and | am committed to
continuing that work.

[ want to express my sincere gratitude
to those who joined us in Atlanta

at Pawn Expo this past July. From
the expansive showroom floor, new
GIA training sessions, and Jewelry
Exchange, to an incredible lineup of
panelists and speakers, it proved to
be our biggest and best one thus far.
| also want to thank our Convention
Committee, our Young Professionals
Committee, and the hundreds of
people who participated in our silent
auction and Young Professionals
raffle. We raised over $67,000 for our
Legislative Defense Fund and close
to $10,000 for our Future Business
Leaders Scholarship Fund.

The turnout, the enthusiasm of
attendees, and the funds raised all

served as a powerful reminder of the
strength of our members when we
come together as one.

In the coming year, | plan to focus on
the following priorities:

Growing our membership:

We will be working on new strategies
to attract members and reach a wider
audience.

Strengthening our advocacy:

We wiill continue to advocate for
policies that support our members
and our industry. We will also work to
build relationships with lawmakers at
the state and federal levels to ensure
that our voices are heard.

Expanding our programming:

We want to offer more programs that
meet the needs of our members and
help them to succeed.

The NPA Legislative Conference

will be held on May 14-15, 2024, and
we are anticipating another great
turnout of pawnbrokers from around

the country. | invite you to join us

on Capitol Hill. This conference will

be a great opportunity for you to
learn about the latest legislative
developments that affect our industry,
to meet with your elected officials,
and to advocate for yourself and your
fellow pawnbrokers.

We are a force for good
in our industry, and
| am committed to

continuing that work

Finally, if you are not currently

a member of the NPA, | want to
encourage you to become one. This
association has a lot to offer you:
Access to exclusive resources and
discounts; Networking opportunities
with other pawnbrokers; Professional
development opportunities, and
perhaps the most important of all —
the peace of mind from knowing the
NPA and its Government Relations
team are working 24/7, 365 days a
year to protect your livelihood.

| am confident that we can achieve
great things together. | am grateful for
your support, and | look forward to
working with you all.
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Johnny Whiteside
NPA President
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“What we all have in common is a desire to see pawnbroking
prosper, and to be able to provide our members with the best

| AUCTIONS information and support to do the job.”

~ Ray Perry, CEO, UK National Pawnbrokers Association, Page 24

Letter from the President

T U R N YO U R M E L E E & Message from the Executive Director

Board of Directors

SINGLE STONES INTO CASH

SAF E . EASY. QU ICK TU RNARO U N D ) In Their Own Words: Meet the 2023 Award Winners .I *‘E‘;:

Government Relations Committee Update
National Pawnbroker Day

. Future Business Leaders Scholarship Winners
Trusted by thousands of pawnbrokers worldwide

to get the highest cash market prices for their diamonds. Across the Pond: NPA-UK Visits Expo

Goldsboro High School Band Marching Forward After Donation
HR Corner: Embracing Innovation and Transformation

Step Up for Pawn: Stories of Advocacy

Welcome New Members

Is the Natural Diamond Market in Danger?

Pawn Expo Recap

Consistent Cashflow Work With A Trusted Partner Personal Service Trusted Industry Partners

Get the highest cash market Rapaport's world-renowned experts One-stop-shop providing boiling, State Associations Updates

prices every month oversee the entire process sorting, certification & consulting
People of Pawn: Pat & Scott Nell, Big Dog Pawn and Jewelry

Bluestone Trading Company Inc. 18 Noble Display & Packaging

Bravo Store Systems 35 Padmavati Exports, Inc.

Burrell Printing 40  Pawnbroker Financing

Data Age/PawnMaster 6 Rapaport Auctions

Electronic Transfer 1 So Accurate Group
IFC-3 Gemological Institute of America (GIA) 4 Stallcup Group Inc. Exit-Strategy Consulting
23  Gemological Institute of America (GIA) 8 Stuller, Inc.
43 GIA Alumni Collective 25  United Precious Metal Refining, Inc.
13 i3 Merchant Solutions 30  Upstate Coin & Gold (UCG)
32  Jack Hunt Coin Broker Inc. IBC  Wexler Insurance Agency now part
37 JAGilLab of UM Insurance Agency Partners
45  Mid-States Recycling & Refining 26-27 Yehuda Company
28 MIRCLLC.

YOUR DIAMONDS ARE Start Selling Today!

rapaportauctions.com/sell
LUEZSSS L +1-800-488-9108

FALL 2023 | NATIONALPAWNBROKERS.ORG



LETTER FROM THE EXECUTIVE DIRECTOR

X Embracing the NPA Logo
Ower as a Symbol of Excellence

\.J p \/\/ |th As we continue our journey towards excellence and growth,

. I am delighted to address an important matter that further strengthens our identity as an organization.
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\ ST,

%
" e
€ b)
e
= A3

3
2

; ( @) ) | s image—itis a seal of approval that assures  networking opportunities, and most
Keep your business 3 2\ the world of the value, integrity, and importantly, legislative efforts that monitor
running with the A\ excellence behind the products, services,  both state and federal activity that could
long-lasting.power of S and the people it accompanies. Just greatly affect your livelihood.
Energizer batteries. riﬁ’ as the stamp of an official seal signifies

authenticity, the NPA logo signifies the | encourage every member to embrace

In stock and ready to =
s » S validation of our members and the the NPA logo not only as a symbol of

ship, our assortment

containe s BEonE Va,,ri_ety, e ¢ Sy : i x approval of our organization industry your r_nembershlp with the NPA, byt also
including AA, AAA. S / -+ § 530 i wide. as a sign of your personal dedication

ing '~|; o £CR24§° 5y P et to maintaining the highest standards in
D batteries, electronic nergizess | 28 The NPA plays a pivotal role in shaping your field. Displaying the NPA logo should

device and watch
batteries, hearing aid
batteries, rechargeable

@@Dggga / :. ‘ the landscape for the pawn industry. This be a point of pride and a signal of the
: ; association serves our pawn community exceptional quality that accompanies it.
as a hub for knowledge exchange,

batteries, and other = . B e & Do you display the NPA member
specialtypes. sl Yt e 3 At the NPA, member pawnbrokers certificate in your store? Is the NPA decal
' oo 2 take great pride in conducting their Do you display the NPA on your front window identifying your
business as NPA-affiliated? Is the NPA

business according to an agreed . .
upon Code of Ethics. Specifically, the member certificate in your logo highlighted on the homepage of your
verbiage reads, “We, the Members of o website?

the NPA, having committed ourselves store? Is the NPA decal

to contributing to the professional and on your front window Your support of the NPA is an investment
personal development of member ) e ) in your own growth and the advancement
pawnbrokers; advocating pawnbroker identifying your business of pawn. By participating actively and
ot A g ; p S et : rights and responsibilities; and enhancing T o displqying pridein membership, you
el 5 2T e S & ; ‘ : 4 ; oo g and promoting a positive and professional as NPA-affiliated? Is the contribute to a collective effort that

image to the public, do hereby adopt and NPA Iogo highlighted on pushes boundaries, sets new standards,
embrace the following Code of Ethics...” and shapes the future for pawn.

the homepage of your

NPA members acknowledge a bsite? As we move forward, | invite you to
commitment to excellence in WeDsIte display the NPA logo proudly. Feel free

R s ’ . pawnbroking and are part of a to share your thoughts on how we can
ﬁ N i S J w5 _ highly qualified exclusive network of amplify the significance of our logo and
L3 o : pawnbrokers worldwide. Members are what it represents. Your input is invaluable

5 o : e g o proud to affiliate their companies with an o MEHBER 6 S as we continue to refine and reinforce our
: 4 ' organization that signifies a dedication to < - identity as an organization.

quality, commitment to standards, and N A

a passion for progress. In this light, the | Thank you for your continued support

NPA logo becomes an emblem of trust . RO S - and dedication.
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&g‘?g,:f":ﬁ‘“ﬁi@? : and assurance—a promise that whatever
B (T bears this mark has met rigorous criteria
Bodie S RN 9 2024
ST LA E B %iz.%{::g;gi and is a reflection of shared values. a .:@....-‘
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In recent discussions and reflections, 9am — 6p . -
Stock up at it has become clear the NPA logo is 2 ﬁ';ztgn Wlltl'lamlg' .
: E i i ion: xecutive Director
Stuller.com | 800877 7777 Stuller.com/EnergizerBatteries more than just a visual representation: .

it represents a seal of approval. We are

proud to declare our logo is more than an
FALL 2023 | NATIONALPAWNBROKERS.ORG 9



For All Pawn Programs

Pawn Tickets
Sales Receipts
Custom Contracts
Laser * Dot Matrix ¢ Manual

GM & Jewelry Roll Labels
Promotional ltems

800-531-5234

WWW.BURRELLPRINTING.COM

BURRELL

Three Time 'WPA Associate Member of the Year.

FFL GUN & AMMO DEALERS

Credit Card
Processing

B Free Merchant Account Set-Up
B Virtual Terminal

B Secure Gateway

B Fastcharge.com & ePN Friendly
B Process Sales from Website

B Fully Integrated
with PawnSnap POS

B Works on Gunbroker.com

B Pawn Shop Specialist

yNIC
TRANSFER%ggo *INC.

800-757-5453 | electronictransfer.com

r s @ -“
[EXRRESS EROKER.COM =
N

ETl is a registered ISO of Merrick Bank, south Jordan, UT
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JYTHEEE Pawnbroker

KRISTEN WILLIAMS
Executive Director
Kristen@nationalpawnbrokers.org

BUSINESS DEVELOPMENT

JODY KUDLESS
Director of Business Development
Jody@nationalpawnbrokers.org

VERONICA COSTANZA
Business Development Associate
Veronica@nationalpawnbrokers.org

DAVID LAFLEUR
Digital Content & Promotions Specialist
David@nationalpawnbrokers.org

EVENTS

CHRISTY NORCROSS
Events Co-Director
Christy@nationalpawnbrokers.org

ANGIE FOREMAN
Events Co-Director
Angie@nationalpawnbrokers.org

MARKETING

LAURA WASILESKI
Marketing and Media Director
Laura@nationalpawnbrokers.org

MARK CAMPANALE
Creative Director
Mark@nationalpawnbrokers.org

MEMBERSHIP

AMY KEHOE
Membership Services Manager
Amy@nationalpawnbrokers.org

PEG KOCHY
Administrative Assistant
Peg@nationalpawnbrokers.org

National Pawnbroker is the official publication of the National Pawnbrokers Association (NPA)
and is published quarterly. No part of this publication may be reproduced without the written
consent of Kristen Williams, NPA Executive Director. Sale or distribution of any or all of the
contents of this magazine is prohibited. All rights reserved. For more information on advertising
or to obtain additional copies of National Pawnbroker, call 817-337-8830 or send an email to
info@nationalpawnbrokers.org.

EDITOR’S NOTE:This publication is designed to provide accurate and authoritative information
on the subject matter covered. It is provided and disseminated with the understanding that

the publisher is not engaged in rendering legal or other professional services. If legal advice is
required, the services of a competent professional should be sought. Expressed opinions are
those of the author and do not necessarily reflect the views of ownership.

Gemstone Recovery Services

So Accurate operates one of the largest
gemstone operations in the country.
Over the past 35 years, So Accurate has
processed 3+ Million Diamond Carats
and sold more than $1 Billion in Gold.
Experience matters.

MELTING

SWEEPS REFINING | SETASSA

212-465-8082 I

C
D TRUSTED MEMBER (_

C
~—F—

Y

Your Trusted
Refining Solution

« . : :
Exceptional service and impeccable
integrity over our 25 year relationship.

— Rachel Wilen
GEM Pawnbrokers

b/

State-of-the-art
modern facility

Trusted partner to luxury
brands around the world

So Accurate melts, refines, and assays
all in house under one roof. Our in
house state of the art lab ensures

timely and precise assays.

By working with some of the biggest
brands, So Accurate has earned a
reputation for professionalism and
integrity in the precious metals industry.

ISTONE REMOVAL

soaccurate.com




2023 Executive Officers

ELIMINATE CREDIT CARD PROCESSING FEES

with i3 Merchant Solutions Cash Discount Program!

(Below is a Q & A with Tom's Pawn Shop Owner Brian Garrett)
Q: How long have you been processing your payments with i3 Merchant Solutions?
BG: We have been with i3 Merchant Solutions for 10 years!

Q: How has the change to the Cash Discount Program from traditional processing effected your business?

BG: Processing fees was a big line item in our expenses. Changing to the cash discount program has saved us

— i thousands of dollars that we are able to put elsewhere in the business.
Johnny Whiteside Boyd Naylor Chad Carter
p g’fséde“tSh Immediate Past President Secretary Q: Have you had much push back on the Cash Discount Program and the 3% non-cash fee?
endale Pawn Shop i ; Chad's P Sh
Sanford, SC 22: i;ig':i CCJVOTFE L ;I‘( eSC hz\;vlre] s L(Zp BG: 1 was a little timid about the cash discount when | heard about it a few years ago. | thought our customers

would give us push back, we experienced the opposite. Customers were understanding, and we have the
option to bypass the discount program if we choose to.

Q: Would you recommend Will Watson and i3 Merchant Solutions to other Pawnbrokers?

BG: I would recommend Will and the i3 team for their outstanding customer service. Will cares, he will
¢ be there for you and will take care of whatever you need. Will makes it easy and thoughtless so we can
Will Watson with Tom's Pawn owners Brian & Shellie Garrett concentrate on other parts of our business.

P

Bill Dwson Michael Goldstein Kristen Williams

Vice President Treasurer NPA Exef:utive Director CO""GC"’ Wi" wa-l-son to Iearn hOW : MERCHANT . D‘Yﬂ,
LDPMnc. Empire Loan Victor, NY e . ‘ SOLUTIO N S is a trusted processing partner of e
Morrisville, NC Boston, MA you can eliminate your processing e

‘www.tomspawnshop.com

fees today at 936-232-4583!

936-239-4583 - wwatson@agent.i3merchant.com * i3merchant.com

2023 Board of Directors

Beth Anundi Robert Barnett Randi Butterfield Tim Collier Michael Cohen
Capital Pawn Elk River Trading Co. Big Dog Pawn Pacer, Ltd. Top Dollar Pawnbrokers
Salem, OR Fayetteville, TN West Jordan, UT Little Rock AR Oxon Hill, MD
Jay Dunbar Perry Lewin Lisa Little Christopher McCarthy
Superior Pawn Compan Decatur Jewelry & Pawn Fieldstone Jewelry & Pawn Lowell Jewelry &Loan .
P amton VA Decatur 1L Conyers, CA Lowell MA Meet the Newest Members of the NPA Board of Directors
Jeremy Powell Scott Tiemann Anthony Vanegas Jeff Wilhelm L . o ) .
BJ Pawn & Gun Central Mega Pawn Sunbelt Pawn National Jewelry &Pawn Perry Lewin is the owner and operator of Decatur Jewelry & Pawn in Decatur, lllinois. A third-generation
Denham Springs, LA Ontario. CA Houston. TX Raleigh, NC jeweler, Perry merged his extensive expertise in the jewelry industry with the pawn business to grow
' ' ' ' Decatur Jewelry & Pawn into one of the largest and most respected retail jewelry stores in the area. He
| ‘w W 7y W is an active member of the NPA and has been a huge advocate for pawn at both the state and federal
\ I e 7 }‘? ;
: : B ol g + : levels.
; <L £ : . : | - - 7;‘\ N ”?v y ‘ - .j
ﬁ& - _ - i ~ w o Bl ' Jeremy Powell is a third-generation pawnbroker and owner of BJ Pawn & Gun in Denham Springs,
: "‘,: b 2N / 4 e TN - e LA. He is President of the Louisiana Pawnbrokers Association and an active member of NPA's Young
— Ve W ) W\ - " —— n Vel 2 Professionals Pawnbroker Peer Group. He also serves on NPA's Young Professionals Committee and
g — " A ke ‘ 2l i3 Pawn Expo Convention Committee. He lives in Louisiana with his wife Brittany and their three sons.
\ y Jeff Wilhelm is the Director of Store Operations for National Pawn & Jewelry, with 23 locations across
i g 2 North Carolina. He has been in the pawn industry for 35 years and frequently serves as a speaker and
= presenter at industry events. Additionally, Jeff leads an NPA Pawnbroker Peer Group each month.
J<” g < 3 The new board members bring a wealth of knowledge and experience to the board of directors.
B ‘ ‘e TSy They are passionate about the NPA’s mission and have a deep understanding of the challenges and
= | = L ] i - 4 opportunities facing our industry.
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The Charles R. Jones Lifetime

Achievement Award carries a
lot of weight to it. Named after the late
Charles R. Jones, a Past President of the
NPA and a pioneer in the pawn industry,
the award is the highest recognition the
NPA offers for an individual’s leadership,
service, insight, and vision. A great deal
of care and consideration goes into the
selection process. Yet, those who know
Tim Collier recognize his incredible
contribution to the pawn industry and
will tell you there is no person more
deserving of this recognition and honor.

Tim Collier, a Hot Springs, AR native, is
the owner and operator of Pacer, Ltd.,
a pawn store specializing in short-
term pawns on fine jewelry, which he
opened in 1990. Tim has more than 40
years of experience in the jewelry and
pawn business and formerly served
as President of the NPA. He is also
President of the Arkansas Pawnbrokers
Association and has served in that
capacity for the past 15 years.

“Tim Collier is a true pioneer in the pawn
industry,” said NPA President Johnny
Whiteside. “He has been a tireless
advocate for pawnbrokers and has
helped shape the industry into what it is
today”

Tim is an active member of the National
Pawnbrokers Association, serving on the
NPA Board of Directors, the Government
Relations Committee, and various offices
at the national level. His dedication

to the industry earned him the NPA's

14 NATIONAL PA
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Tim Collier

A Lifetime of Achievement (And an Award to Show It!)

“Pawnbroker of the Year” award in both
2006 and 2015.

“Tim Collier’s passion for pawn and
willingness to go the extra mile has
inspired me and countless others to
serve the industry with pride,” said
Kristen Williams, Executive Director of
the NPA.

Tim accepted the award at the NPA
Annual Awards Luncheon on July 18
during Pawn Expo in Atlanta, GA. He was
joined by his immediate and extended
family, with a surprise appearance by his
brother, Chris.

“l am honored to receive the Charles

R. Jones Lifetime Achievement Award,”
said Collier. “l am grateful for the support
of my family, friends, and colleagues
throughout my career. | am proud to

be a pawnbroker and look forward to
continuing work to promote our industry
and its many benefits.” Tim added, “This
may be a Lifetime Achievement Award,
but | am not going anywhere!”

“This may be a
Lifetime Achievement
Award, but | am not

going anywhere!”

About the Charles R. Jones Lifetime
Achievement Award

The Charles R. Jones Lifetime
Achievement Award recognizes
individuals who, through their
outstanding leadership and efforts,
have gone above and beyond to make
a significant and lasting impact on the
pawn industry over the course of their
pawnbroking career. Honorees are
regarded by their peers as leaders in
the industry and recognized as such,
nationally.

This award is shared with those

who have demonstrated a lifetime
commitment to the association and to
the success of the pawn industry.

N

“There’s a
way to do

2 ~_ it better...
) # Hﬂd If K

PawnMaster

Found it.

The Most Trusted Pawn

On-Premlses Software In The Industry

or Cloud to fit
your business

Get more than just pawn software

* Credit Card Processing for all your needs

: * Integrated Text Messaging

* Eforo, advanced eCommerce management

pawnmaster.com npa@dataage.com 1-727-732-4553



In their own
words...

Excerpts from the acceptance speeches of this year’s
Pawn Industry Award winners.

The 2023 NPA Pawn Industry Awards Luncheon, sponsored by Marshall &
Sterling Insurance, shined a light on the best of pawn — passionate business
owners working hard to support their communities nationwide. It was that
same passion for pawn that brought the room to its feet as awards recipients
delivered their speeches.

“I will continue to be transparent; | will
continue to treat people the way that
| want to be treated, and | will strive to
do the right thing even when no one is
watching. | am a pawnbroker.”

“I have visited many great companies
over the years, and what I've come

to realize is that we're all different.
Even within my own stores, each one is
different than the other. So do what's
best for you, and succeed:’

.

“I'm really, truly blessed and honored
for this award, and [l just want to]
thank all of you for allowing us to
supply you with gold and silver for
the last 30 years.”

16 NATIONAL PAWNBROKERS ASSOCIATION | FALL 2023

Young Professional of the Year: Angel Ingram, D. Angelo’s Pawners & Jewelers

“I stand here as a representative of a legacy that spans
decades, a heritage built upon the principles of trust, integrity
and community. My grandfather, Frank Ingram, who founded
this pawn shop, instilled in me the importance of providing

a helping hand to those in need, offering a haven where
individuals can find hope, a fair deal, and a fresh start.”

“If we don’t take care of
this [industry], it ain't going
to be here. You never get a
second chance to make a
firstimpression. And that's
what we fight every day [as
pawnbrokers]”

State Association of the Year: Illlinois Pawnbrokers Association

AES %< I

Perry Lewin, Decatur Jewelry and Pawn:

“We are so glad that we were able to prevail in lllinois, because if we didn’t prevail in lllinois, this
was going to be a snowball that would have gone state after state after state. And the fight is
not over yet. It's just begun. We won the battle, we didn’t win the war. It's so important for all of
you to get involved in the legislative conference and any legislative agenda, state level, national
level, because this avalanche is still going on and we are the only ones that are going to protect
ourselves. No one else is going to do it.”

arshall

Special thanks to the 2023 NPA Pawn Industry Awards Luncheon sponsor: %tefll

BONDS & INSURANCE
Specialty Risks Division
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Noble Showcase & Store Design
Here at Noble our expert design team specialize is creating
functional and modern showcases and store fixtures. From a

single tower showcase to a full store design and installation

trust Noble to deliver on time and under budget.

OUR SERVICES

< In stock showcases and fixtures

# individual showcase element design
v full store design

4 installation consultation

4 custom lighting systems

WHY US?

Since 1991 Noble Display & Packaging has been a leading supplier of jewelry displays, custom packaging, tools
and supplies. We have been servicing customers in the USA, Canada, United Kingdom, and the European
Union through our interconnected networks of offices and warehouses with our headquarters based in Cedar

Grove, NJ .
gﬁi,ga’“ o -
e B0 ’
‘ |
A *
b
Contact US

@) www.noblepack.com

@ info@noblegift.com

ALNOBLE

DISPLAYS * PACKAGING ¢ TOOLS = SUPPLIES
FOR JEWELRY PROFESSIONALS

§1,563/ UNIT |}

v®

& 973-857-1999 ext 214
Noble Gift Packaging. 20 Sand Park Rd. Cedar Grove, NJ 07009

SNAPSHOT:

GOVERNMENT RELATIONS UPDATE

A Look Back at Our Successes

Kathy Pierce
NPA Government Relations Liaison

As we head into the last
quarter of the year, | thought it
would be a good time to share with
the NPA members the activity on
legislative items in 2023.

There were over 100,000 state bills
introduced from January to July
2023 according to Quorum, the

bill tracking service the NPA uses
to navigate the bill searches that
are important to our members.
Most bills are introduced between
January and March. This allows

for time to debate, assess, and
sometimes completely re-write a bill
with the goal of having it passed by
the end of May.

A few states had noticeable
increases in introducing bills.
Minnesota’s increase was 25%
more than in 2021. Virginia, Texas,
Washington, and Oregon also beat
their numbers from 2021.

Colorado passed 76% of the bills
introduced in 2023! The most

bills passed by any state by

12.5%! Colorado is a Democrat
Supermajority state, and they

were busy this year. Also, there are
more supermaijority states in 2023
since 1982. Currently, there are 19
Republican states and 9 Democratic
states. A supermajority is defined
by 70% or more. As we have noticed
a struggle for bipartisanship on the
federal level, we also see it when

a state has a supermajority in its
legislature.

Over 1200 gun bills were introduced
from January to July 2023. This
was mainly in response to the
passing of the Safer Communities
Act of 2022. This Federal bill allowed
extended background checks for
gun buyers under 21 and allocated
funds to help states create “red flag”
laws among other things. A little
over 140 of the gun bills introduced
this year passed and were signed
into law across the country.

A very popular topic across the
country that the NPA has been
following is Data Privacy Bills. Over
260 bills were introduced in 2023 -
double those from 2022! States with
the most data privacy bills were
Minnesota, Massachusetts, lllinois,
Texas, and New York.

The NPA has created several
Government Relations Updates
over the past months concerning
Data Privacy. The NPA submitted
a comment to both the FTC last
fall and the CFPB this spring about
their efforts to curtail improper

The NPA GRC team

continually monitoring:

data selling practices. We will follow
developments from both agencies
and report as we have new
information for NPA members.

As always, if you have any questions
or concerns, please contact me at
Kathy@nationalpawnbrokers.org.

Bill Dawson, NPA Board Member and GRC
Committee Chair and Kathy Pierce, NPA
Government Relations Liaison address the
State of the Nation at Pawn Expo 2023.
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BRAVO
PAWN BROKER DAY STORE SYSTEMS
DECEMBER 6, 2023
CELEBRATE. ELEVATE.

SAVE THE DATE: DECEMBER 6, 2023

National Pawnbroker Day recognizes the important role that
pawnbrokers play in the communities they serve. Thisis a
great time to recognize your staff, acknowledge your longtime
customers, share your store’s history, and educate the pubilic.

Get Your FREE

Planning Toolkit
Celebrate all week long with the

National Pawnbroker Day Toolkit! . -
Download the guide for tips, : : e
templates, and ideas to help you . . - T
plan your promotions. - : P

That's the Power of Bravo.
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Bravo offers a single platform to run every aspect of your
pawnshop. Bravo helps pawnbrokers grow sales, improve
profitability, increase employee productivity, rest easy
with 100% compliance and create more loans and
layaways—all through one system.

et b

. "?m@?[r e g o AN Ik /s S : BravoStoreSystems.com
Uiy Ve = & \ - <
- 1865 Village Center Cir, Las Vegas
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THEZSOZSP-Z:}SICIHQ_DSEIPgQI:ENTS RESPECTED.

Mary Kathryn Stroud
Nags Head, North Carolina
Daughter of NPA member Kevin Stroud, Elizabeth City Pawn and Guns L

Attending College of the Albemarle for one year to complete her Associate in Art before

transferring to a four-year university.
Ranked in the top six percent of an extremely ‘
competitive class, Mary Kathryn is without o -
a doubt one of the brightest students in { F 0 R YO U
|

her class. Her transcript paints a picture
Online Courses from the Experts

of a student who loves, and excels in, all
Start learning from anywhere with self-paced online courses created by

subject areas. According to the AP teachers

she has had over the years, Mary Kathryn
Brayden McCauIey the leader in gemological research and education. Designed for working
Rogers, Arkansas

possesses an acute grasp of concepts that
Son of NPA member Ben McCauley, Castle Rental and Pawn

are beyond most students her age which will serve her well in
her post-secondary endeavors.

professionals, GIA® courses on diamonds, colored stones, pearls, and
jewelry deliver knowledge you need to advance your career.

Attending University of Arkansas to study engineering

Brayden is the National Honor Society inductee and a member of the National Society

of High School Scholars, the National Honors Society, Rogers Honors Academy, Upward

Bound - University of Arkansas, and RHHS Track and Field. His academic achievements, O-10
extracurricular activities, and personal

essay all spoke to his strong character and
commitment to his education. He will undoubtedly use this

scholarship to pursue his academic goals and make a positive impact
on the world.

CHOOSE YOUR
& SAMPLE LESSON

“l feel honored to have been selected as a recipient. Thank you so
much for choosing to invest in my future!”

Brayden was unable to attend the awards ceremony in person but
provided a video message to accept the award, which was played
during the ceremony with his father, Ben, looking on proudly.

The NPA is grateful to its donors for their generous support of the Future Business
Leaders scholarship program. The funds for these scholarships are raised through

the FBL Scholarship Fund donation form on nationalpawnbrokers.org and during
Pawn Expo events. Please consider donating today.

©2023 Gemological Institute of America, Inc. (GIA). All trademarks are registered trademarks owned by GIA. GIA is a nonprofit 501(c)(3) organization. All rights reserved. Indicolite Tourmaline crystal and cut gem - Courtesy of Thomas M. Schneider
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Across the Pond:
NPA-UK Visits Pawn Expo

Over the past year, the NPA has been
working collaboratively with its
overseas counterpart, the UK National
Pawnbrokers Association (NPA-UK)

on new education opportunities for
members. Ray Perry, CEO of the NPA-UK,
has provided much guidance on this
topic and has been a valuable resource
for NPA staff and committee members. That’s why the NPA
was delighted to have Ray attend Pawn Expo 2023 all the
way from London. We asked him to share his experience in

an article for this issue.

| was delighted to have the
opportunity to attend the NPA's Pawn
Expo in July, the first | have attended
since the pandemic. Atlanta was also a
sort of homecoming as | completed part
of my masters’ degree in Athens, GA.

Great Expectations

For me, this year’s Pawn Expo was

really exciting. The venue was great,

and large, so | certainly got my stepsin.
This conference lasts longer than ours,
which is over two days in October. As a
result, | was able to attend a broad range
of presentations and events, including
the motivational speakers and security
presentations, as well as the receptions
and awards. The exhibitor hall is also
larger than ours although some suppliers
like Yehuda and Bravo are common.

The other difference is that selling
jewellery and gold is no longer something
exhibitors do at our conferences, and it
was interesting to see an armed deputy
sheriff securing the entryway.

On the Social Side

| found everyone very pleased to talk
with me, some members saying, “Ah,

so you're the Brit” | guess I'll have to
work on my Georgia accent! | was
pleased to meet both new and existing
friends, including Tim Collier, who was
recognized with an award this year. He
has previously attended the London
Conference, and we go back many
years. | was also pleased to meet the
outgoing and new presidents, along with
board and executive members. | also
enjoyed swapping notes with Kristen and
spending time with her hard-working
team, as we had previously only met on
Zoom screens.

Different, Different, but Same

There are differences in pawn law here
versus the US. It is not a federal system,
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“What we all have in
common is a desire
to see pawnbroking
prosper, and to be
able to provide our
members with the

best information and

support to do

the job”

so all decisions are made centrally by
government and regulators; a pawn
contract is 6 or 7 months, and if not
redeemed the item is sold and profit
returned to the customer. If there is debt
after sale the pawnbrokers cannot legally
chase for payment. Our APR’s have

to be calculated by an unfathomably
complex formula built into the software
and any extra fees have to be made very
clear and built into the APR. Short term
unsecured loans have a capped interest
rate but pawnbroking is not capped, it

is left to natural market competition to
create the going rate for a pawn loan.

Our stores tend to be in the towns and
cities and are smaller units that major
primarily on jewellery and watch pawns.
We are not allowed to sell firearms at all

and there are no special criteria for the
military or veterans.

There are a lot of similarities too. We
both have problems as a result of global
discontinuance and de-banking, and
we provide online training courses and
certification for members. Attending

the US expo gives me the opportunity
to discuss the state of the market and
share information, to discuss what our
respective regulators are up to, and any
big issues—the bank account crisis, for
example. We therefore work closely with
your Government Relations Committee.

What we all have in common is a desire
to see pawnbroking prosper, and to be
able to provide our members with the
best information and support to do the
job, help customers and to not fall foul of
regulation. Some do say that CEO stands
for Clear Every Obstacle.

| do hope some members may get over
to London to see us some time. And

by the way, | enjoyed seeing the Atlanta
Braves. | had no idea Turner Field wasn't
their home ground anymore, and... | think
I now finally understand the rules.

~Ray

Redefining Responsibility

Located in Alden, NY, all of our products are
Made in America with 100% recycled gold, silver,
platinum & palladium from jewelry scrap &
manufacturing byproducts.

We are certified by the SCS GLOBAL SERVICES
for 100% Recycled Gold, Silver, Platinum & Palladium.

We are certified as a Conformant Smelter
by the RESPONSIBLE MINERALS INITIATIVE.

Our gold is COMEX APPROVED.

We are a certified member of the
RESPONSIBLE JEWELRY COUNCIL.
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YEHUDA

Introducing

A NEW LINE OF
LLAB GROWN DIAMOND
DETECTORS

YEHUDA DIAMOND COMPANY - NY

www.yehuda.com - +1.212.221.5985

IDO IZKOVICH - PAWN INDUSTRY

ido@yehuda.com - 702.523.6982

SCAN TO VISIT

www.yehuda.com

DR. WATSON
Only $2,795
Holds 8 rings

BIG SHERLOCK

Only $19,995
Holds 108 rings

SHERLOCK HOLMES 4.0
Only $6,745
Holds 27 rings

Use your own cell phone and store the results to the cloud!
Only $10/month subscription fee.




YOUR ONE STOP SHOP

FOR QUALITY INSTRUMENTS & ACCESSORIES

WIDE SELECTION

Save time - purchase from

one source.
gf; NASHVILLE
MIRC GUITAR WORKS

209 Gothic Court, Suite 104 Franklin, TN

QUALITY

Refurbished & New
Instruments.

MIRC, LLC is:

(615) 771-7135

RETAIL READY

Just unbox and

sell.
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Visit www.mircweb.com/pawn

Goldsboro High School Band
Marching Forward After Donation

Source: Goldsboro Daily News and Andrew Stevens / Originally published August 2023

.bf/ AR A

On Friday afternoon, as Alando
Mitchell stared at a table full of new
instruments destined to shape the future
of the marching band at Goldsboro High
School, he couldn’t help but reflect on
the past.

Mitchell, Goldsboro’s band director,
seemed to never stop smiling during a
presentation in the school’s auditorium,
as National Pawn donated a collection of
instruments and $2,000 to Goldsboro’s
band program.

National Pawn is a community-focused
pawn shop with 22 stores across

North Carolina. Over the past 13 years,
National Pawn has donated over 4,000
instruments and roughly $60,000 to
schools. Dr. Sandra Coley, a member

of Goldsboro High School’'s marching
band class of 1978, was instrumental in
connecting National Pawn with the band
program at Goldsboro.

“Dr. Coley, she saw something that

| posted (online) about band camp,”
Mitchell said. “She just reached out to
me on Facebook, and started telling
me she was part of the class of 1978
in the band, and she started following
our page. She wanted to give back
and she asked me what did | need.

| just told her our instruments are in

Value, Satisfaction. Guaranteed.” @

catastrophic condition. When she called
me back, that’s when she let me know
National Pawn is going to give you some
instruments. What you saw today was a
sheer miracle.”

Now in his third year as Goldsboro’s
band director, Mitchell withessed the
program all but evaporate during the
height of the COVID-19 pandemic.
Teaching band does not lend itself well
to online learning, and Mitchell saw the
band’s numbers dwindle to fewer than
10 students.

“When | started here and we were in the
middle of the pandemic, | had to figure
out how to do band online,” Mitchell
said. “l was asking questions to all my
experienced band directors, even my
college band director friends. Nobody
knew what to do. | can’t put into words
how hard it was just to keep the kids that
we had interested, and we ended up
losing a lot. The next year we when they
let us come back, the band camp that
we had in 2021, | had five students. The
rest of the students got involved in other
things, sports, jobs, some started going
to school online, and they never came
back”

Mitchell diligently began recruiting

students at Goldsboro to join the
band. Concerned more with
a student’s availability than
their musical ability, Mitchell
gradually built the band back
up. There are now more than
30 students in the band, and
a program with a long, and
proud tradition, has begun to
regain its notoriety.

Last November, Goldsboro
was invited to be the spotlight

band in the Raleigh Christmas parade
that was cut short by a tragic accident
involving a truck pulling one of the
parade’s floats.

“When we came out of COVID band
programs everywhere were struggling,”
said Christy White, the Title IV
Enrichment Facilitator for Wayne County
Public Schools. “Mr. Mitchell has worked
so hard to build this program and to
have these students here. Students this
moment is for you all, but don’t forget to
say thanks to Mr. Mitchell as well”

Perhaps the most telling detail of the
rebirth Goldsboro’s band program has
experienced, is not in the rebuilding of
the band'’s size, but in Mitchell’s ability to
mold inexperienced musicians. The band
is made up almost entirely of musicians
that had no prior musical experience.

As the band wowed the audience in
attendance on Friday afternoon, it
seemed almost unfathomable that

a band seemingly playing in unison
as one, was comprised of previously
inexperienced musicians.

“We've connected the band back with
the community,” Mitchell said. “We've
connected the band back with the
alumni, we've connected the band

back with the school, the parents and
the media. Ninety-seven percent of the
kids in this band had never touched an
instrument a day in their life. The kids we
have in band right now are merely from
me walking around school right now
saying, ‘hey try band.” When | was doing
lunch duty or when | was at ballgames, |
would pull kids to the side and ask them
to consider band. Now, | can hardly keep
them out of the classroom”
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As a leading nationwide wholesaler, Upstate
Coin & Gold strives to provide the tools to
drive growth in the precious metals industry
through customized, integrated solutions.

UPSTATE"

COIN & GOLD

PlatformGold®

Powered by Upstate Coin & Gold

Upstate Coin & Gold is a competitive wholesale bullion
dealer making a two-way market in gold, silver, platinum
and palladium coins and bars. We offer a wide inventory
and fast shipping. When selling to us, you can always
count on fast payment.

TRADING MADE SIMPLE -
Call our friendly trading desk from 9am - 8pm EST
or trade online 24/7 on PlatformGold™

PLATFORMGOLD™ ONLINE TRADING

- Buy & Sell in just a few clicks

- Complete transaction history

- Confidential drop shipping services

- Connect our catalog to your website via AP

BULLION TRADING %

MARKET MAKERS IN PRE-33 U.S. GOLD wiklin
Buy or sell raw US gold, GSA dollars or certified PCGS and NGC coins at UCG!
Did you know our live gold sheet is available for you 24/7 on our website? It is,

S

and pricing is updated every few minutes so you are buying
and selling at the most current prices!

REFINING

At Upstate Coin & Gold, we welcome the opportunity to be a
trusted partner to the pawnbroker community worldwide. It is our
goal to make the process of securely shipping and processing any
size lots as seamless and hassle-free as possible. We understand that
in your industry cash is king, so we aim for a 24 — 48-hour turnaround €
on every gold lot so you can realize the profits of your shipmentas g
soon as possible. s\
Don't want to melt? Then sell! We'll buy all your scrap metal & sterling /
outright. Contact us for rates today!

DAILY SELLING SPECIALS

Do you receive our daily dealer email blast each morning? We publish
pricing updates and various specials available exclusively through email.

ENROLL TODAY!

Contact our trading desk at trading@upstatecoins.com to sign up.

Call today: 315.637.1300 | www.UpstateCoin.s.com

511 E. Genesee Street, Suite 13, Fayetteville, NY 13066 | 12353 E. Easter Avenue, Suite 200, Centennial, CO 80112
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HR CORNER

Embracing Innovation and Transformation

Exploring New Horizons in Human Resources

Jamie Hasty, Vice President
SESCO Management Consultants

The field of Human Resources
(HR) is undergoing a remarkable
transformation, driven by
technological advancements, changing
workforce dynamics, and the ever-
evolving nature of work itself. Traditional
HR practices are giving way to innovative
approaches that focus on enhancing
employee experiences, fostering
diversity and inclusion, and leveraging
data-driven insights to make informed
decisions. In this article, we delve into the
new horizons in human resources and
how they are shaping the future of work.

Technology as an Enabler

Technology has become a cornerstone
in reshaping HR practices. Automation
and artificial intelligence are streamlining
administrative tasks, allowing HR
professionals to focus on strategic
initiatives. Chatbots and virtual assistants
are revolutionizing employee interactions
by providing real-time answers to
common queries, thereby enhancing
communication and engagement.

Furthermore, data analytics is
empowering HR departments to make
data-driven decisions. Predictive
analytics can anticipate workforce
trends, enabling proactive talent
management. Machine learning
algorithms can identify patterns in
employee data, assisting in predicting
attrition and developing targeted
retention strategies.

Employee-Centric Experience

The rise of the employee-centric
approach has changed the landscape
of HR. Companies are recognizing that a
positive employee experience translates
into higher productivity and improved
retention rates. HR departments are
now emphasizing personalized benefits,
flexible work arrangements, and
continuous learning opportunities.

Performance management has also
evolved, with the traditional annual
performance review being replaced
by regular feedback sessions and
continuous performance evaluations.
This approach not only fosters

open communication but also helps
employees align their goals with the
organization’s objectives.

Diversity, Equity, and Inclusion (DEI)
New horizons in HR emphasize diversity,
equity, and inclusion as essential
components of a thriving workplace.
Organizations are actively working to
create diverse teams that represent
various backgrounds, perspectives,
and experiences. Inclusive policies and
practices ensure that every employee
feels valued and heard, resulting in
enhanced creativity and innovation.

To promote DEI, HR departments

are implementing unbiased hiring
processes, diversity training, and
establishing Employee Resource Groups
(ERGs). These initiatives not only create
a more inclusive environment but also
attract a broader pool of talent.

Remote Work and Hybrid Models

The COVID-19 pandemic accelerated
the adoption of remote work, triggering
a paradigm shift in how work is done.
Remote work and hybrid models

have become integral to the new HR
landscape. HR professionals are now
focusing on designing remote work
policies that maintain productivity,
collaboration, and employee well-being.

While remote work offers flexibility,

HR departments are also addressing
challenges such as employee isolation
and burnout. Striking the right balance
between in-person and remote work
is crucial for maintaining organizational
culture and team cohesion.

Upskilling and Reskilling

As technology continues to evolve,
upskilling and reskilling have become
imperative. HR is taking on the role

of a learning facilitator, ensuring that
employees have the necessary skills to
adapt to changing job requirements.
Continuous learning platforms,
mentorship programs, and skills
assessments are being integrated into
HR strategies.

Upskilling not only benefits employees
but also aligns with organizational goals,
as it enables companies to fill skill gaps
internally and reduce the need for
extensive external hiring.

Conclusion

The new horizons in human resources
are marked by technological integration,
employee-centric approaches, diversity
promotion, remote work adaptation, and
continuous learning. As HR professionals
navigate these changes, they must
remain agile and open to innovation. The
future of work lies in embracing these
transformations, as they are pivotal in
creating resilient, adaptive, and thriving
organizations.

About the Author — Jamie Hasty is the
VP of SESCO Management Consultants.
SESCO partners with the NPA and

offers free consulting services to all NPA
members.
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Coin Broker, Inc.
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50+ Years in Business Makes the Difference

Trusted Refiner & Supplier

Jack Hunt Coin Broker can be a positive addition
to your precious metals business.

Fast Shipments

Low Minimum Orders

Bullion Offsets

Designated Distributor For:

UNITED STATES MINT Oy g iv™

We are a proud member of the following organizations:

AMERICAN
%% ROUNDTABLE ALY
ASSOCIATION IcTA &.{‘TRADlNG e Z“\VPOIygon

800-877-7424

www.JackHunt.com

Promises Kept

Offering COCs

Professional
Packaging & Shipping
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FOR PAWN

How to Successfully Meet With

Your Lawmakers
By Kelly Swisher, Arlington Jewelry & Pawn

Just before Pawn Expo, | sent out 30 invitations
to local (within 20 miles) lawmakers to visit my
shop. Within two weeks of the letters being sent
out, | have had 6 visits from legislators and have
3 more on the calendar.

| wanted to have them experience what a
pawnshop is firsthand, not let them believe the
image that Hollywood and the media have given
our industry.

It was amazing to see how interested they were
in what a pawn shop really is. Once they got in
the door, the questions just started flowing and
the “quick tour” they came for turned into an
hour+ visit with conversations about the pawn
industry and our customers. The one comment
that has been said by every visiting legislator is,
“I'm so glad | came to your shop because now |
truly understand what it is that you do.”

So, I've just shared the secret of getting
legislators into your shop — invite them!!! It was
that easy! | emailed each of them and sent out

a letter via USPS. Some called the same day
they received the email, while others called after
they received the letter in the mail. | cleared my
calendar, so | was able to accommodate their
busy schedules. It was just that simple.

| cannot think of an easier way to get involved
and support the industry than this. Give it a try.

How Fellow Pawnbrokers
Are Advocating at Home

While the NPA and its Government Relations team proactively work to
advocate for pawn, we have a greater chance of influencing laws and
policies when more pawnbrokers become actively involved in advocacy.
The importance of getting involved cannot be overstated. Here are some
of the ways that your fellow pawnbrokers are actively advocating for the
pawn industry.

Making Friends & Changing Perceptions:

Inviting Lawmakers to Pawn Expo 2023
By Lisa Little, CPP®, Fieldstone Jewelry & Pawn

Getting Up Close and Personal

Pawn Expo Atlanta 2023 was more than just a tradeshow. The
Georgia Pawnbrokers Association (GPA) upped the ante by inviting
Georgia senators and representatives to check out the action on
the expo floor. They got a glimpse of the real deal - how diverse,
dynamic, and downright essential pawnbroking is to the state’s
economy. The lawmakers were impressed with the professionalism
they witnessed, the different industries pawnbroking touches, and
the “mom and pop” shop owners who are such an important part
of our industry and their own communities.

Lunch Break Conversations

GPA wasn't done yet. A luncheon was the next on the agenda
and GPA, National Pawnbrokers Association (NPA), and NPA
Government Relations Committee (GRC) leaders got together for
one-on-one conversations with Georgia lawmakers. Lawmakers
were surprised by the number of federal regulations we must
adhere to and discussed everything from pawn industry rules

to how their constituents use our services. We also discussed
Georgia’s economy and what our industry’s future looks like.

A Win-Win Scenario

Was our effort a success? No doubt about it! We didn’t just host
a state event; we built bridges and changed perceptions. With
our lawmakers getting a firsthand view at our tradeshow and
some friendly lunch conversations, we've opened up lines of
conversation in the future.

What’s Next?

Now, it’s your turn! Have you dropped a card to your area’s
lawmakers? Tidy up and invite them into your shop. Showcase the
best of pawn. Start building those relationships now so you will
have them tomorrow. Remember, many of your state’s lawmakers
are entrepreneurs, too. Let them know you are not what they see
on TV and in movies. You are an entrepreneur — a professional
pawnbroker serving their constituents with integrity.




p«tlight on:

NEW MEMBERS

Welcome to the NPA!

Congratulations! You now belong to a growing list of trusted professionals in
the pawn industry who can help you grow your business.

Alberta LTD / SmartCash Pawn
Alex Valdez
Regina, SK

Abby’s Pawn & Coin
Abigail Mielcarek
Santa Rosa, CA

Alberto and Sons LLC
Albert Batikha
Union City, NJ

Box Brokers Group
Julia Pullman
Brea, CA

Cash 4 Gold & Pawn
CD Hale
Ardmore, OK

Color Code, LLC
Lan England
Cottonwood Heights, UT

Crown Pawn Boutique & Jewellery
Navaz Velji
Ottawa,ON

Diaglow LLC.
Jitesh Purohit
New York, NY

Digital Asset Brokers
Wesley Smith
Omaha, NE

Eastern Lighting
Tonya Dedeaux
Missouri City, TX

E-Z Money Pawn Shop, Inc
Lara Brown
Spartanburg, SC

Family Pawn
Justin Scott
Alabaster, AL

Galapo Diamonds

Steven Galapo
New York, NY
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Gold Rush Pawn MN, LLC
Amber & Corey Madrid
Mankato, MN

I3 Merchant Solutions
Emily Lagaly
Angleton, TX

Jay Pays
Jay Kantor
Chicago, IL

Jewel-Craft Inc.
Stefanie Wesdorp
Erlanger, KY

John’s Loan & Jewelry Co
Shimon Fuller
Las Vegas, NV

Maraj Gold Ltd
Harish Maraj
Port of Spain
Trinidad

Moss Pawnshop LLC
Michelle Moss
Jonesboro, GA

Mr. Steve’s Pawn Shop
Steve Jacobson
Los Angeles, CA

Noble Display & Packaging
Blake Mobley
Cedar Grove, NJ

Pawn Center
David Long
Rolla, MO

Pawn Planet LLC
Debbie Spangenberg
Mountain Home, AR

PawnTrust, Inc.
Christina Farr
Marietta, GA

Rich’s Pawn Shop
David Bertke
Dayton, OH

San Carlos Estate Jewelry and Pawn
Elizabeth Merriken
Fort Myers, FL

Six Star Pawn
Yakub Nisanov
New York, NY

Snap Software Inc. (PawnSnap!)
Darren Watson
Port Richey, FL

So Accurate Group
Dave Weinberg
Woodside, NY

Southeastern Jewelry & Pawn, Inc.
Jason Sheffield
Albany, GA

Southern Background Services LLC.
Danny Dukes
Hazlehurst, GA

Superior Pawn of Virginia, Inc.
Amy Longacher
Norfolk, VA

TB Goods of Gainesville
Kris McDaniel
Gainesville, FL

The Dealer of Diamonds
Rafi Navon / Moshe Fozailoff
Dallas, TX

Topaz Systems Inc.
Jim Fox
Moorpark, CA

Trade It! Wilson
Fred George
Rocky Mount, NC

Unified Laser Corp
Daniel Balay
Kissimmee, FL

Valley Coin Jewelry Pawn, Inc.
Chris Drewel
Spring Valley, IL

Vama Diam
Megh Shah
New York, NY

The LARGEST buyers

of recycled Diamonds in
the Americas.

DIAMONDS

ANY SIZE, QUANTITY, QUALITY OR SHAPES

PADMAVATI

EXPORTS INC.

15 west, 47th Street, Suite No. 404,

New York, NY, 10036. Tel (212-896-0544).
padexp9@gmail.com
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Danger from Man-Made Diamonds?

By Ric Blum, CPP

EDITOR’S NOTE:
Richard “Ric” Blum, passed away on
Monday, July 3, 2023 after a long and
courageous battle with cancer.

Ric was a Vice President of Ohio Loan
Co. in Dayton, Ohio., a long-standing
family-owned business. He was a
member of the National Pawnbrokers
Association for over 30 years and

While I'm not an expert on
man-made diamonds, | have

been following them with interest over
the past few years and remember when
the “sky was falling” with Moissanite.

It used to be the case that diamonds
were only found if mined or in riverbeds.
Lab-grown, man-made, created...

call them what you will, they are still
diamonds in every sense of the word
and something to be dealt with, either
pro or con, or with neutrality.

The diamond industry has long

been associated with natural, mined
diamonds that have captivated
people’s imaginations for centuries.
However, recent advancements in
technology have made it possible

to create diamonds in a lab setting.
These man-made diamonds, also
known as synthetic, created or lab-
grown diamonds, possess the same
physical and chemical properties as
natural diamonds. As the popularity
of man-made diamonds grows, some
wonder whether the natural diamond
market is in danger. This article explores
the potential impact of man-made
diamonds on the natural diamond
market and examines the key factors
contributing to their coexistence.

Understanding the Rise of Man-Made
Diamonds

Man-made diamonds are created
through two primary

: = v =
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served in many capacities at the state
and national levels. He was named
the National Pawnbrokers Association
Pawnbroker of the Year in 2014, named
the Ohio Pawnbrokers Association
2015 Ohio Pawnbroker of the Year
and received a Lifetime Achievement
Award from the Midwest Pawnbrokers
Association in 2017.

methods: high-pressure, high-
temperature (HPHT) and chemical
vapor deposition (CVD). HPHT mimics
the natural diamond formation process
by subjecting a carbon source to
intense heat and pressure, while CVD
involves the deposition of carbon

onto a diamond seed in a controlled
environment. These techniques enable
the production of high-quality diamonds
that are visually indistinguishable from
natural diamonds.

The Advantages and Appeal of Man-
Made Diamonds

Man-made diamonds offer several
advantages over natural diamonds,
which contribute to their growing
popularity. First and foremost, they

are more affordable, typically priced
30-40% lower than natural diamonds.
Additionally, man-made diamonds

are free from the ethical concerns
associated with mined diamonds, such
as labor exploitation and environmental
damage. Their origin can be traced,
ensuring consumers that they are
conflict-free. Furthermore, man-made
diamonds offer consistent quality,
allowing buyers to select
stones with specific
characteristics

without the natural
diamond’s inherent
variations.

Ric was well known for his prolific
writings on a variety of pawn industry-
related topics that appeared in many
issues of Today’s Pawnbroker Magazine
and National Pawnbroker Magazine.
In this regard, we were privileged to
have recently been working with him
as he penned a new article, which
unfortunately is his last. We are honored
to bring it to you now.

Natural Diamonds: Rarity and
Symbolism

The natural diamond market has thrived
for centuries due to the inherent allure
of its rarity and symbolism. Natural
diamonds are formed deep within the
Earth over millions of years, making
them a finite resource. Their scarcity,
along with their association with love,
commitment, and luxury, has helped
maintain their market value and
desirability. Natural diamonds hold
sentimental value, often passed down
through generations and cherished as
heirlooms. The deep-rooted cultural
significance and emotional connections
associated with natural diamonds
cannot be replicated by man-made
diamonds.

Target Markets
Both natural and man-made
diamonds cater to different

consumer segments
and purposes. Natural & S
diamonds continue to A Tat
be the preferred % S
choice for Gt T

L Sk

vs Man-Made Diamonds continued...

traditionalists, collectors, and those
seeking to uphold the enduring value
and sentimentality of natural gems. On
the other hand, man-made diamonds
resonate with environmentally conscious
consumers, budget-conscious buyers,
and those who appreciate the advanced
technological aspect of lab-grown
stones.

The Role of Industry Adaptation

The diamond industry has recognized
the rise of man-made diamonds and has
taken proactive measures to adapt and
coexist with this emerging market. Some
natural diamond mining companies have
diversified their offerings to include man-
made diamonds, allowing them to tap
into a wider consumer base. Additionally,
industry stakeholders have focused

on educating consumers about the
differences between natural and man-

(

The diamond industry

has recognized the
yi rise of man-made

made diamonds, ensuring transparency
and helping buyers make informed
choices.

diamonds and has
taken proactive

Conclusions

The coexistence of natural and man-
made diamonds is likely to continue,
with each catering to distinct market
preferences. As the diamond industry
embraces innovation, adaptation,

and ethical practices, both types of
diamonds can thrive side by side,
offering consumers a range of options
that align with their values, preferences,
and budgets. Ultimately, the choice
between natural and man-made
diamonds will remain a matter of
personal preference and priorities.

measures to adapt
and coexist with this

emerging market.

OpenAl, a free Artificial Intelligence
software. It took less than ten seconds
to “create” this article. | spent a lot longer
proofing it and | only edited one word.

So, what do you think? | hope to pen
more articles in the future, but after
this experience of mine, | wonder if the
world of writing and journalism is now
going (technologically) the way of the
diamond?

Since we are discussing a relatively
new concept, | decided to take a new
approach to writing for this one:
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PAWN EXPO RECAP

2023 was the NPA's first Pawn Expo in‘Atlanta, and it did not disappoint.
But don't take ourword for it...

“We are always fine tuning our skills and learning how to be more effective leaders. Thanks to the National Pawnbrokers Association

for always proving a great environment to stay in tune with the industry trends.” ~ GC Pawn Lakeland

“lam new to this industry and this was my first expo. You have all been
amazing. | have learned a ton and made important contacts. | am going
home with greatideas and a lot more knowledge than | came here with.
I would like to thank everyone for being so generous with their time and
advice. I look forward to being a part of this community and seeing you
next year in Vegas.”

~ Elizabeth Merriken, San Carlos Estate Jewelry and Pawn

& P&/’VNLHUKL%‘; ASSOCIATION | FALL 20@\

“[W]e are having an absolute blast re-
connecting with existing Poly-members and
meeting lots of fun new people.... | just wanted
to thank the whole NPA team again for such

a great event & for making us newbies feel so
welcome!”

~ Sean Lemire and Chris Hansen, Polygon

“As afirst timer at the NPA Pawn Expo, | have

to say it was amazing! What a great group of
Pawnbrokers, vendors, and speakers! It was
well organized from start to finish due to the
fabulous NPA Staff and NPA Board of Directors.
| am grateful to be a part of it. Thank you [all
NPA staff] for your team effort to make this a
successful and fun four days! | enjoyed meeting
so many people and seeing familiar faces.
Looking forward to next year!!”

~Dawn Light, DLight Refiners



“The NPA is the front line of defense for the long-term stability of the pawn industry.” ~ Craig Harrison, M&M Merchandisers

THE FUNDS YOU NEED TO GROW YOUR PAWN SHOP
Discover PawnBroker Financing ("PBF”), a direct lender to the pawn 1
industry. Operating a Pawn Shop requires a steady flow of cash. IndUStry artners

Financing options for the Pawnbroker Industry are typically limited ge
and very restrictive. PBF allows owners in the pawn industry °
to obtain the cash they need in a timely manner. “Get a

Fast Approval for your Pawnbroker Line of Credit”.

® Grow Your Pawn Shop

@® Repay Family & Friend Loans

Access to the Exclusive
@® Expand Into New Markets largest group of opportunities for
pawnbrokers in the ~ sponsorship,in -
@® Seasonal Demands country person and in print

FP@WN BROKER

N AN CIN G Conce.n'trated
ALTERNATIVE FUNDING FOR PAWNBROKERS advel’tISIng tO

www.pawnbrokerfinancing.com | (303) 373-1300 highly-engaged
decision-makers

Recognition as

an industry expert
and the chance to
have your industry
insights published
in NPA's annual
Buyer’s Guide

2024

In 2023, over 60 pawnbrokers NPA lati
advocated for pawn egislative
on Capitol Hill. Conference

May 14-15, 2024
Washington, DC

In 2024, let’s make it 100.

Q

to

. I Partner with the NPA and get your brand in front of thousands

. of pawn business owners who are primed to buy.
#100VoicesforPawn

National Pawnbrokers Association”

National Pawnbrokers Association®
NationalPawnbrokers.org

Join the NPA today.
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INDUSTRY PARTNERS

ARMS/AMMUNITIONS
Armslist.Com
GunBroker.com
Guns.com

Hicks, Inc.

MKS Supply

NSSF

Premiere Firearms LLC.

AUCTIONS/RESELLER
PropertyRoom.com
Rapaport Diamond Auctions

AUTHENTICATION/DETECTION
Entrupy

JAGI

Thermo Fisher Scientific

Watch Certification Services of America

BANKING/FINANCE/PAYMENT
PROCESSING

Electronic Transfer, Inc.
FlexApproved

Fortis Payment Systems LLC.

I3 Merchant Solutions
LoanCenter.com

P2M.ai

Pawnbroker Financing

COIN/WATCH BUYERS & SELLERS
Tangible Investments
Times Past and The Vintage Contessa

COMPUTER SERVICES
& SOFTWARE

Bravo Store Systems LLC.
Data Age/PawnMaster
PawnMate Inc.

Podium

Snap Software

Text Request

Topaz Systems

DIAMOND BUYERS/SELLERS
Aaria, Inc.

Abc Diamond Buyer

Adamas

Atish Diamonds LLC.
Bluestone Trading Company, Inc
Craft Lab Grown Diamonds
DiaTrendz

Diaglow LLC.

Di-Moksh Diam, Inc.

Diamond Dudes

FCP Diamonds, Inc.
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Jay Pays

Jebel Gems Inc/Shri Diamond Inc.
Jewelry Group
Midsouth PM
Padmavati Exports Inc.
Palak Diam Inc.

RK Kalati Company

S Padmavati Exports
Sapphire Tree
SimplexDiam Inc
Solitaire NY

Sparkle & Dazzle LLC.
StarDimon, Inc.
SunDiam, Inc.

Truth Jewel Inc.

USA Trade Inc.

Vama Diam

EDUCATION/TRAINING/CONSULTING
AML Gurus

Digital Asset Brokers

Gemological Institute of America(GIA)
Pawnshop Consulting Group, LLC.
PawnTrain LLC.

Stallcup Group Inc, Exit-Strategy
Consulting

HR/INSURANCE/HEALTHCARE
Marshall & Sterling, Inc.

McLarens

Pawnlnsurance.com

Wexler Insurance Agency, now Part of
JM Insurance Agency Partners

JEWELRY BUYERS/SELLERS
AV Diamond

Brilliant Elements

Global Liquidators

Heera Moti, Inc.

Midwest Closeouts

myGemma

Nikos Jewelry Inc.

Nisha Design Inc.

Perfect Jewelry LLC.

Silver Palace, Inc.

SYK Gold

VVS Jewelry Manufacturing
Z’s Jewelry Creations (Zafrani Gold)

JEWELRY TECHNOLOGY
GemlLightbox

Polygon

TextMeChat

Unified Laser Corp
Yehuda Company

JEWELRY TOOLS/COMPONENTS
Jewel-Craft Inc.

Kassoy LLC.

Noble Display & Packaging

PRINTING/PROMOTIONS
Burrell Printing Co. Inc.

PRODUCT WHOLESALERS/DEALERS
CampCo

Classic of NY

J. Frank Golden & Associates
LePrix Wholesale

M&M Merchandisers

MIRC, LLC

The Luxury Bee

Tiger Wireless/Tiger BuyBack
Two Authenticators (2a)
Upstate Coin & Gold

REFINING

AAA Precious Metals Inc

David H. Fell & Co

Dillon Gage Metals

DLight Refiners LLC.

Elemetal Direct

Garfield Refining

General Refining Corp.

Hi-Tech PMR

Jack Hunt Coin Broker, Inc.
Manhattan Gold & Silver
Mid-States Recycling & Refining
Noble Metal Refining

Noble Metal Services, Inc.
Pease & CurrenInc.

Precious Metal Refining Services
SHR Precious Metals

United Precious Metal Refining
Williams Gold & Silver LLC

RETAIL/SUPPORT TECHNOLOGY
GiftCash
PawnTrust

STORE DESIGN/EQUIPMENT
Box Brokers Group

Eastern Lighting
Rack’Em/Horizon Mfg

STORE SECURITY

Eyeson Digital, LLC.

Metro Door, LLC.

Rolland Solutions

Southern Background Serivces LLC.
Socal Safe Company

Kknowledge and
Skills for Todav’s
Hot Topics

iv\ b 4

for Gem and Jewelry Professionals

* Colored Stones
* Pearls
* Bench Skills

* Natural and Laboratory-
Grown Diamonds

+ Jewelry Design

GIA Alumni receive a 10% discount.
Seminars are open to all.

Visit collective.gia.edu/seminars
for schedules and more information.

CONTINUING EDUCATION BY

GIA plymni
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STATE ASSOCIATIONS

MISSOURI

Rod Triplett

President of the Missouri Pawnbrokers Association

The Missouri Pawnbrokers Association has had a very
uneventful legislative session so far this year but by

no means let that equate to we have not been busy
working for our members. You might say it has been
uneventful because we have been addressing issues
prior to them becoming serious issues! Our legislative
committee, spearheaded by our Lobbyist, Chris Leise
has done a wonderful job working behind the scenes to
help educate our legislators on how the pawn industry
serves their constituents.

The general pawn atmosphere has finally stabilized
since the pandemic and we can once again start
projecting and forecasting with accuracy our “pawn
seasons.” Summertime is full of great loaning but not
heavy on sales. We are however encouraged by what
we feel will be a busy fall season with school starting
again and people getting back to their normal work
routine. Our economy nationwide is still experiencing
huge inflation and gas prices have once again spiked,
our customers are feeling it. Gold prices have dropped
drastically in the past several weeks and many
customers are holding on to their scrap gold until it rises
to a more attractive level to sell. Gun sales have been

at an all time low this summer, which | contribute to our
customers have finally used up all their “fun money” and
need to recoup but inflation and high fuel prices won't
let that happen. We should see a nice bump once the
weather turns a bit cooler and folks start thinking about
hunting season again.

Let me close by thanking you for being a member of
the NPA and if you are not also a member of the MPBA
please do so. Your support of the MPBA is what allows
us to have strong representation in Jefferson City

via our lobbyist and ultimately keeps state laws from
regulating you out of business. It is a wonderful time

to be a pawnbroker and we are working everyday to
maintain the level of comfort you have experienced for
years Now.

COLORADO

Steven Adsit

President of the Colorado Pawnbrokers Association
Colorado Pawnbrokers are active and getting things
done! We have Communication Groups, Literature,
Posters, etc. Join us, it’s free! Send an email to
coloradopawnbrokers@gmail.com.
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OHIO
Raphael Tincher
President of the Ohio Pawnbrokers Association

As we head into the late fall, please keep November

5th on your calendar. That is the date of our next
membership meeting and Continuing Education classes.
It will be Daylight Savings time, so you get an extra

hour to sleep in that day. We will have 4 hours offered
covering almost everything you should know about
Coins.

We continue to monitor legislation at the statehouse and
will keep you informed if anything pops up. If you have
not yet paid your membership dues, please do so. If you
have questions or need help with anything, please reach
out to me, or any other board member.

ILLINOIS
Kelly Swisher
President of the lllinois Pawnbrokers Association

As | write this, the lllinois general assembly is on summer
break, some of us have taken this opportunity to get
lawmakers into our shops. | have not heard of one
pawnbroker having an unfavorable visit! Remember, it

is the first time for most of these legislators to be in a
pawnshop and to see what we do and who we serve.
Thank you to those IPA members who took the time to
schedule those visits, keep it up.

The advocacy groups have not taken the summer off, it
is their strategy to always keep a negative story about
pawn in the press. It is our job to combat that with
positive stories any chance we get. We need to do a
much better job in doing that. Please forward to me any
positive stories you have, and we will try our best to get
some press.

TEXAS
Jack Bonds
President of the Texas Pawnbrokers Association

Pawn conventions come but once a year, but to the
hard-working people striving to make things better this
is a year-round event. Last year’s convention, being in
the northern part of the state, was a great success. We
are now looking forward to the 2024 convention being
in Galveston at Moody Gardens. The committee visited
the venue earlier this year and | thought it to be one of
the best places we’ve been. We gathered and enjoyed

seafood which is always a treat for the land lover lifestyle
| have embraced most of my life.

The word convention is synonymous with creativity. A
fresh and exciting venue is just the ticket to bring out
the best in these creative minds. It is my understanding
we are going on a boat ride. | mean like a big boat with
awesome food. The venue is looking at the possibility
of a casino covering one of the floors. People always
seem to enjoy the opportunity to beat lady luck. The
PAC auction is a fun time held by all. My favorite part
aside from the bidding wars is the comradery shared as
pawnbrokers gigging one another about who bought
what last year.

Vendors play a special part of any convention. Our
vendors are like family. Some have been with us since
the beginning. They are not just business associates;
they are trusted friends whose services to our

industry are very much appreciated. They guide us

on which products are currently selling and what we
need to select for our stores based on our individual
demographics and buying history. Decades of trust and
communication are invaluable to every attendee.

As President of the Texas Association of Pawnbrokers, |
want to extend an invitation to join us in Galveston next
year, February 23-25, 2024 at Moody Gardens. Come
see for yourself how we do our convention and bring
some ideas to share. This will be a learning experience
for everyone in attendance. It matters not if your store is
in the state of Texas as we welcome everyone. Often, we
have visitors attending from out of state and we love to
take advantage of their insight in our industry. The only
thing | can guarantee is a great time.  and look forward
to seeing where the association progresses from here.
Our friends at the Midwest Pawnbrokers Convention,
(May 21-23 in Indianapolis), make sure that we have a
TNPA meeting space for Sunday morning.

We have been pushing attendance for anyone that
would like to toss their hat in the ring for officer or board
positions. We are also discussing a Facebook live event
for anyone that is unable to attend in person and would
still like to be considered for Association positions.

Want to start a State Association in your state?
info@NationalPawnbrokers.org
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1841 Busse Highway, Des Plaines, IL 60016

847.298.0010 www.MidStatesRecycling.com EAMININE
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I've been working with Mid-States for a year and a half. They
are great and [ couldn't ask for better customer service. The
reporting is outstanding. Jack is hands-on and very good with
helping people understand the process."

Geri Miller | 5th Street Pawn | Marysville, OH

After 40 years, Mid-States is one of the most recognized and highly regarded
names in refining today — with good reason. Our most experienced sales and
technical staff maintain the highest standards of honest, ethical practice with
unparalleled customer service. With expert, in-house metal trading that lets
you lock in your price at any time, we deliver the highest recoveries at the
most competitive rates with complete financing and settlement flexibility.

Every day for every melt, without compromise.
Confidence. Trust. Service. MID-STATES.
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= RECYCLING

FALL 2023 | NATIONALPAWNBROKERS.ORG 45



PEOPLE
PAWN

PawnStrong

Pat and Scott Nell are first-generation pawnbrokers and owners of Utah-
based Big Dog Pawn & Jewelry. Together with their daughter, Randi, and son-
in-law, Trent, they operate two stores in West Jordan and Murray. The Nells
are active members of the NPA and are as passionate about supporting the
industry as they are about providing top-shelf service to their customers.

How did you get started in pawn?

Scott was a successful General Contractor and did a small
construction job for our nephew’s pawn shop. As soon as he
discovered what a pawn shop is all about, he was hooked. He came
home and told Pat, “I finally know what | want to be when | grow
up.” We found a way to help the community, get Scott out of the
fickle construction industry, and get paid while we sleep.

What can other pawn stores learn from the way you do business?
We have the “Cheers” mentality. Sometimes people just want to go
“where everybody knows your name, and we’re always glad you
came”. We know our customers by name and treat them as part of
the Big Dog family.
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We also consider our team members part of our family. They
spend as much time with us as they do in their own homes,
so we want them to be able to joke, laugh, and enjoy being
at work. We tell them WHY we do the things we do, and we
encourage their input.

What is the strangest thing you’ve ever written a loan for?
We loaned on dirt! Yes, you read that correctly. Two 2” x

4” packets of dirt. We thought it was a joke, but it ended

up being from one of the original stores on Main Street in
Disneyland. The packets were sealed with dirt from the
park’s construction and given away from 1955 to 1960 by
Town Square Realty. We sold them for about $200 each.

Tell us about your fondest memory in the business to date.
It would have to be when our daughter Randi was named
Young Professional of the Year and elected to serve on the
NPA Board of Directors. Proud parents for sure!

What was something you thought was a career setback
that actually turned out to be an opportunity?

Being told that we could no longer use eBay. We weren’t sure
how we’d be able to sell all that merchandise in the store
every month. We realized that eBay had become a crutch for
us. After that, our sales actually increased. Now customers
know they get first shot at all the best stuff. We do very little
shipping, and a ton of local pick-ups that get new customers
into the store.

What is the best compliment that you’ve ever received
about your business?

Working the counter the other day, | wanted to make sure
everyone had been greeted and taken care of. | asked the last
person waiting if | could help them.

He said, “No thank you, | have my favorites. I’ll wait.”

It was so awesome. He didn’t know | was the owner. We train
all our team members to be the go-to person.

What do you consider your biggest achievement (personal
or professional) thus far?

We are proud to have built up a business legacy from scratch
that will go on for generations.

LET US BE YOUR TRUSTED ADVISOR

We can meet you where you are
and take you into the future.

JM INSURANCE
AGENCY PARTNERS

The power
of choice with
your new global

brOkerage ]ewelecrf?lj\dutual@ + ’, ,

Bold things happen when two experts
come together, like expanded reach,
flexibility and innovation.

EsT1e13 Wexler Insurance
Agency, Inc.

Wexler Insurance Agency has been continuously insuring pawnbrokers
since 1968. See for yourself how our Pawnbroker Package Policy is tailored
to your specific needs, and learn how other offerings from
Jewelers Mutual can take you into the future.

Wexlerinsurance.com/Pawnbrokers ¢ info@wexlerinsurance.com
For a personal consultation, call 305-445-5050.

O
Jewelers Mutual

EST 1913

©2023 Jewelers Mutual Group. All Rights Reserved.
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